CLASSROOM Score High HKDSE English Mock Papers Book B (S.4-S.6)
Writing support — Set 4 Paper 2 Part B Q9
Answering Strategy

1.

Text type and format — You are asked to write a letter of complaint to the supervisor of Green
Perspective, a nature conservation organisation. You should address the recipient with ‘Dear
Supervisor’ or ‘Dear Sir / Madam’ and end with “Yours faithfully’ or “Yours truly’ as required in a
formal letter.

Genre — It is a descriptive and expository writing. You are expected to describe the eco-tour
guide’s unsatisfactory performance. Your complaint should be based on the four pictures
provided in the question. You are also required to suggest ways of improvement for the
organisation.

Language and formality — As the letter is written by a part-time helper to the Supervisor, you
should be polite while talking about the tour guide’s performance. Instead of direct and strong
criticism, you should recount what happened during the eco-tour and give your suggestions
politely and objectively.

Organisation — State the purpose of the letter and give necessary details of the eco-tour, the
tour guide and your position. Based on the four pictures, point out the tour guide’s unsatisfactory
service in separate paragraphs. Recount the happening on that day and how the tour guide
failed to meet your and other tourists’ expectation. Finally, express your disappointment and
give suggestions for improvement.

Topic and vocabulary — The topic of the writing is an eco-tour. You should have enough relevant
ideas and vocabulary items for this topic. You can refer to the following ideas and vocabulary

items.

Useful vocabulary items and expressions

Verbs / verb phrases tree frog it
bother =N
impart knowledge to ER eI Adjectives
notify el ambiguous SN ERY
prohibit =33 disappointing D NKEH
put at risk ([ E R, ecological AERERY
trip LR entire LG
inaccurate NAERERY
Nouns / noun phrases in-depth EARY
attraction =1 indifferent BB
certification SRR irrelevant FAHREGY
first-aid kit SR limited HIREY
guidebook ferd specific TR
habitat HEEH | RS stunned BUERTHY
illustration [ g
mangrove AR Y% Adverbs
natural resource KIRE R beforehand TRACHY
priority 1Bt ironically FERH
professionalism H¥ nevertheless R0
qualification =i oth
regulation SFHY thers "
responsibility T for instance Hﬂ}:aﬂ
species it in panic ' DU
supervision B worse still HRER 2
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