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Peter is writing an e-mail to a restaurant manager.

o~ ®

From:  peter1212@hellomail.com To:  info@rainbowrestaurant.com
Date: 28 July, 20XX (Sat)

Subject: Complaints about Rainbow Restaurant

e 1:53 pm

Dear Manager,

| am writing to complain about the service and food quality of
your restaurant. My family and | had dinner there last night and
we had an awful experience.

| called to reserve a table there two weeks ago. When my family
and | arrived at the restaurant, the staff member at the counter

told us to queue outside because my name was not on the
reservation list. We told him about the call but he didn’t check
the record for me. We had to wait for an hour to get into the
restaurant.

The food was even worse. We ordered the set dinner but the
dishes were tiny like afternoon snacks. The chicken was burnt
and the pumpkin soup was cold. The rice was very hard so | had
to chew it many times. There were only two thin apple slices and
a few pieces of lettuce in the salad.

Please give us a refund and take actions to improve the service
and food quality of your restaurant.

Yours faithfully,
Peter Wong

Date:

Choose the best answers by blackening the circles.
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In line 7, what does the word ‘awful’ mean?

O A. Great O B. Terrible O C. Hard O D. Cold

Peter called to book a table at Rainbow Restauranton _ .
OA 14"July O B.26"July O C.27"July O D. 28" July

What was the set dinner like?

The staff member at the counter thought Peter

O A. complained about him
O B. did not like the food there silz
O C. did not make a reservation Q5

O D. had a lot of family members Pay attention to the first
and last paragraphs for the

main idea of the e-mail.

Why did Peter write the e-mail to the manager?

O A. Peter did not want to queue outside Rainbow Restaurant.

. Peter had a nice dinner with his family at Rainbow Restaurant.

. Peter’s family cooked better than the chefs in Rainbow Restaurant.

. Peter was not happy with the food and service of Rainbow Restaurant
and wanted his money back. )
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Who did Peter write to?
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B Answer the questions in complete sentences. | Q7 i\

How long did Peter and his family wait at Rainbow Restaurant?

They waited for at Rainbow Restaurant.

Who will handle the e-mail complaint?

will handle the e-mail complaint.)




Date:

Advertlsement \ u Choose the best answers by blackening the circles.

Penny is reading an advertisement for a
theme park.

1. Penny can use the coupon on

O A. 14" July O B. 6" August
O C. 30" August O D. 30" September
P . 2. Penny likes going on rides. She should go to . My
A Theme Park W|t.h _ O A. 'Amazon’ O B. 'Tree House' | Q3
Real Animals Inside! O C. Fun Land’ O D. 'Happy Field’ | Which two activities
= i can Penny do in the

JunglelExpenience oark?

“3." What can Penny do in Great Animal Land?

Welcome to ‘Amazon’! You may (2) . (3)4
ride on our ‘Jungle Boat’ along the ’ - .‘ N
river. You can also see more than el 7
thirty kinds of wild animals and L
insects in “Tree House’. O
| O
‘Fun Land’ for Kids | T——
- ’ g - | 4. Who can play in ‘Fun Land"?
BRI [0 TidegIraffes”, .;“‘-":m*'*f'_j- 2 o O A. Boys O B. Girls O C. Women O D. Children

el

‘parrots’ or even ‘alpacas’? Our =

rides are fun and exciting! 5. Which of the following is TRUE?

O A. People can feed animals in ‘Tree House'.
O B. Penny can buy two tickets with a coupon.

Getting Close to Farm Animals — o O C. Penny can feed gorillas and parrots on ‘Happy Field'.
O D. There are many kinds of animals in Great Animal Land.

Our animals are cute and friendly!
You can meet and feed them on
‘Happy Field'.

B Answer the questions in complete sentences.

Great’Animal Land=}20% offiCoupon
This coupon is for buying one ticket only.
Use it at the main entrance of the park.

6. Where can Penny buy the ticket?

She can buy it

N
-~

Q7
Pay attention to the subtitle

of the advertisement.

7. What is Great Animal Land?

Use before: 27" September, 20XX
()
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~ Worrying about getting fat?
Come and check if you have these bad habits!
1. skipping breakfast
Breakfast is the first meal of the day. It provides you
with nutrients and energy 10 maintain your daytime
performance. Some research found that people tend
t0 eat more afterwards if they skip breakfast!

H—
2. Lack of sleep
Research found that your body will release
hormones that signal hunger when you don't have
enough sleep. It means you will tend to eat more
high-fat food and absorb more energy.

u Complete the boxes with the synonyms of the underlined words.

Then, find the secret word in the red squares.

.......
T e T e S

& Joe wants to get fit. But he never exercises. H | o  w e

& Snakes lie still and do not move when they
process food in the stomach.

To keep having good health, we should
eat vegetables every day.

Melons may take the place of apples to
become the most popular fruit in our class.

People are likely to eat more at a buffet
dinner.

£ & & ®

She eats a lot at night because of the

need for food.

The secret word is ’ '

Some people replac
healthier, However, your body needs water to clear toxin

amount of sugar in a bottle of |

3. prinking juice instead of water
e water with juice because they think it is tastier and

s. Besides, the

uice is high. 500ml of orange juice probably
contains 50g of sugar, which i over the amount you need a day!

—G

Skip breakfast

Drink juice instead
of water

4. Eating after-dinner snacks

Your body is ready torest at night soitdi
affect its functions. If you really feel hun
light snacks such as fruit and nuts.

Drink more water

Eat ice cream
after dinner

Have a buffet
dinner

Eat high-fat food

Have low-fat
shacks

Have breakfast
every day

Only eat one meal
inaday

Drink a lot of juice

Have a big feast
for dinner

Get enough sleep

Drink too little
water

Sandy will go to

Sleep only five

hours every night

Sleep late and get
up early

Do not eat too
much at night

What is Happening?

gests food slowly. A big feast will
gry after dinner, try having some

B Sandy wants to keep fit. Choose the
- correct i
of the maze. Which gym will she go to? BRses toguide herout
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Part A ! PartA

1.C WBEE  TBABENARTHM  AmER | 1. digest

HFNA_+CREIE - FIAEREC -

2.C REREREFOME - HBEE(ides)RMN

‘Fun Land’ * FTLAZ FEREC °

3.B 1REE—E - Pennyr] 1L Tree House & ¥F
£ B) A 3 (wild animals and insects) : 17
BE =E% + PennyR[#£‘Happy Field F17~[F
72158 B E AR &4 I (meet and feed
them) ' 188 HAAR] SESFHFT M —E P @
‘rides' BIEEEN PRI W IR B R TR - &
IBFFESE o FTUAERREB ©

4.D IRIEE _EEERE - ‘Fun Land' & A/AR M
ER#Y(for Kids) * FILABERED °

5.0 BEBE—RME=R ' ¥ AR Tree House’
B =+ EH 4 (see more than
thirty kinds of wild animals)#17t'Happy Field'
3T B EA BE A8 215 8) 7 (Getting Close to Farm
Animals) ' ¢] & .Great Animal Land& 1~ [F]7&
BHBY  ERED  HiBEEFERE -

Part B

6. at the main entrance of the park / Great Animal

Land

RIFERSER @250 BIEELEE AL (main

entrance)i# 5 A5 %5 ©
7. It is a theme park (with real animals inside).
R E S B RFERE - Great Animal Land® — @l
8 [El(theme park) ©

‘Process = B2 (B | + ‘processes food in the

stomach’ B2 [TERFEIERY] - BIHE] -

2. maintain

‘Keep having' 7l ‘maintain’ 1 & ER 2[R | -

3. replace

‘“Take the place of 71 ‘replace’ B9 = E[E 2 [ ]

4. tend to

‘are likely to' BB E[RAEE |+ tend to' I E
BE[ER]  —FEBEEE - IARRER

5. hunger

‘the need for food MHEEE[HEZRY] -
‘hunger B9 E BR[N] - EEDHE -

Part B
+
Drink juice instead Eati
Skip breakfast Jpiesine Drink more water s
of water after dinner
Have a buffet Have|low-fat Have breakfast
Eat high-fat food
dinner snacks everyday
Only eat | H big feast
TWEERORIMER. | Diinka lot of julce e .Ig a8 Get enough slesp
Inaday for dinner
Drink too little Sleepontyfive | Sleeplateandget | Do rnot gattoo
water hours every right up early much at night

. SAEE

Sandy will go to Gym D.
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